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 Northamptonshire Neighbourhood Renewal Area Survey 2007 for Northamptonshire County Council 

Introduction 
This report summarises the main findings from the 2007 Northamptonshire 
Neighbourhood Renewal Area survey conducted by the Ipsos MORI Social 
Research Institute on behalf of Northamptonshire County Council and its 
partners, including Northamptonshire Police and several other agencies 
involved in the Northamptonshire Local Area Agreement. 

Background  
The Northamptonshire Local Area Agreement (LAA)1 brings together the 
County Council and a range of local organisations across the County in a 
partnership designed to improve the County in four main ways: 
 

• Building safer stronger communities; 

• Improving services for children & young people; 

• Improving health & working for older people; and 

• Contributing to economic development and enterprise. 

 
The County Council’s own vision within this overall partnership is to play its 
part in ‘making Northamptonshire an excellent place to live and work’.  One 
very important element of this work is Neighbourhood and Rural Renewal 
(N&RR). The aim of the N&RR Strategy is to help improve the quality of life in 
specific localities across the County with the greatest needs, thereby reducing 
the gap between these and other parts of Northamptonshire.  
 
Ipsos MORI were commissioned to undertake a survey of these specific 
N&RR localities (hereafter referred to as ‘renewal areas’ throughout this 
report). Details of the localities are provided in the appendices to this report. 
The survey was designed to be comparable with the 2006/7 Best Value 
Performance Indicators (BVPI) survey which Ipsos MORI also undertook for 
Northamptonshire County Council between September and December 2006.2  

This report benchmarks the data from the renewal areas with data from the 
County wide BVPI survey. This allows the Council and its partners to see both 
how big the gap is between these renewal areas and other parts of 
Northamptonshire, and to better understand people’s priorities in the renewal 
(N&RR) areas. 

                                                      
1 For more information see:  http://www.relaanorthants.org.uk
2 More information about the 2006/7 Northamptonshire County Council BVPI survey 
can be found in Ipsos MORI’s Best Value General User Survey 2006/7. Ipsos MORI 
also undertook BVPI surveys for the district councils in Northamptonshire. Further 
information on the BVPI process is also available from www.survey.bvpi.gov.uk. 
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Structure of this report and related deliverables  
A summary and key findings section is flowed by a more in-depth analysis of 
all of the questions asked on the survey. This includes analysis by the 
separate renewal areas as well as by demographic factors. 

The appendices include a set of topline findings which provides quick 
reference to all the survey questions at an aggregate level and for the five 
renewal areas, together with benchmark data for the County overall or other 
sources where available. This report also provides technical details relating to 
the conduct of the survey, a consideration of response rates and respondent 
profile, plus a guide to interpreting the data and associated sample frames. 

Computer tables are provided under separate cover. These provide a detailed 
analysis of the findings by a range of socio-demographic variables. An SPSS 
dataset is also provided, allowing further and more complex analysis. 

Acknowledgements 
Ipsos MORI would like to thank Gavin Chapman and John Jenkins at 
Northamptonshire County Council for their help in designing and conducting 
this survey, as well as the 2,004 members of the public who took part. 

Publication of the findings 
As Northamptonshire County Council has engaged Ipsos MORI to undertake 
an objective research project, it is important to protect the interests of both 
organisations by ensuring that it is accurately reflected in any press release or 
publication of findings.  As part of our standard terms and conditions of 
contract, the publication of the findings of this research is therefore subject to 
advance approval of Ipsos MORI.  Such approval will only be refused on the 
grounds of inaccuracy or misrepresentation. 

©Ipsos MORI 29718   

 Ben Marshall 

 Leon Page 

 Alex Van Vliet 
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Summary and key findings 
1. About the survey 
• The survey of renewal areas in Northamptonshire was designed to 

identify differing priorities in the renewal areas to inform delivery of the 
N&RR Strategy provide comparable information for the 2006/7 

• It used a postal self-completion methodology, consistent with the 
Northamptonshire County Council Best Value Performance Indicators 
(BVPI) General survey allowing comparisons to be made (full details of 
the methodology used is provided in the next section of this report). 

• Fieldwork was conducted between February and April 2007, four months 
later than the BVPI survey. In total, 2,014 questionnaires were returned 
and the unadjusted response rate to the survey was 19%.  

• The questionnaire covered a broad range of issues, including opinions of 
the local area, community and volunteering, anti-social behaviour and 
crime, local services and facilities and local decision making. 

2. Residents and their local area 
• As would be expected given the higher level of deprivation in the renewal 

areas, overall satisfaction with the local area is lower than the County-
wide equivalent: 59% compared with 71%. 

• Specifically, residents in renewal areas are more likely to identify street 
cleanliness and the level of crime see as more in need of improvement 
than County residents as a whole. 

 Source: Ipsos MORI
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3. Crime and anti-social behaviour 
• The perceived extent of problems caused by different types of anti-social 

behaviour is higher in renewal areas compared to the County as a whole.  

• The issues of rubbish and litter (reflected in the prominence this issue is 
given in terms of perceived improvements as mentioned above), people 
treating each other with respect, vandalism and parents not taking 
responsibility for their children are seen as being significantly more 
problematic in renewal areas than they are by residents across the 
County as a whole. 

• More residents in renewal areas are worried about being the victim of 
vandalism and theft from property and vehicles and being mugged and 
robbed, than there are not worried. In addition, while only one in five 
respondents feel unsafe during the day, almost four in five feel unsafe 
during the dark. 

• Related to this, a higher proportion of residents in renewal areas see the 
level of crime as in need of improvement than is the case among the 
County’s wider population. 

4. Community and volunteering 
• The extent to which people feel part of the local community in renewal 

areas is far lower than in the County as a whole – only a quarter of 
residents in renewal areas feel a part of their local community ‘a great 
deal’ or ‘a fair amount’, compared to over half in the County over all 
(54%).  

• At the same time, however, there is little difference between renewal 
areas and the County overall in terms of community cohesion: 67% think 
that their area is somewhere people from different backgrounds get on 
well together, a little lower than the 70% across Northamptonshire. 

5. Services and facilities 
• While satisfaction with local public services and activities is lower in 

renewal areas than in the County as a whole, over twice as many 
residents in renewal areas say they are satisfied with them than who are 
dissatisfied.  

• Satisfaction is highest in terms of local shops, parks and open spaces and 
libraries, and lowest when it comes to sport and leisure facilities. 
However, renewal area residents are more likely than residents in 
Northamptonshire overall to be satisfied with the way that public services 
are run, though a quarter think that the way that they are been run has got 
worse over the past year, compared to only just over one in ten who 
believe that this has improved. 

• Encouragingly, residents in renewal areas are more likely than those in 
the County overall to feel that they can influence decisions in their area. 
Almost three in ten would like to become more involved in decisions that 
affect their local area and as many residents are satisfied with 
opportunities for participation in decision making as those who are 
dissatisfied – a very similar picture to that in Northamptonshire overall. 
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6. Looking ahead 
• Taken as a whole, these findings echo those from other Ipsos MORI 

research across England in recent years. At the end of 2006, anti-social 
behaviour and activities for teenagers remained the number one local 
concern in the government’s BVPI surveys in every English local 
authority. Our surveys of residents across England show that crime is 
often the most frequently named problem in need of local improvement. 

• This survey shows that ‘liveability’ issues – crime and grime – are at the 
forefront of residents’ minds in Northamptonshire’s renewal areas. This is 
important because our qualitative research in New Deal for Communities 
areas has shown how an area’s physical appearance, feelings of 
community and crime, can reinforce each other in vicious or virtuous 
circles. It is also clear that an area’s physical appearance is seen as 
having the greatest influence on visitors’ perceptions of the area, which in 
turn affects residents’ own views.  

• Finally, it is important to remember that this survey is, by its nature, a 
‘snapshot’ of opinion in the renewal areas, providing useful insights into 
perceptions and priorities. It will be important to reflect on the findings and 
to make sure they are communicated to, and understood, by partner 
organisations and the residents themselves. This should contribute to 
ongoing efforts among partners to listen and act on local opinion as a 
basis for making life better locally. 
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1. About the survey 
Methodology and survey coverage 
A postal self-completion methodology consistent with the 2006/7 BVPI survey 
employed for this survey. 

Details of the renewal areas targeted by the NR&R Strategy and which were 
surveyed are provided in the appendices. A total of 20 localities (hereafter, 
referred to as ‘neighbourhoods’) were surveyed. However, for the purposes of 
meaningful analysis, these have been grouped into the following five areas: 

• Northampton, 

• Wellingborough, 

• Kettering, 

• Corby, and 

• Rural Northamptonshire 

Sampling 
Northamptonshire County Council supplied Ipsos MORI with a list of 
postcodes for each of the neighbourhoods. Addresses were then randomly 
selected from the small-user Postcode Address File (PAF). A total of 7,801 
addresses were drawn for initial mailing. In addition, 3,011 addresses were 
drawn for a booster mailout to ensure that sufficient numbers of responses 
were achieved to make analysis meaningful. 

Addresses which had been mailed to as part of the 2006/7 BVPI General 
surveys for both Northamptonshire County Council and the District Councils 
were excluded from the sample. This was done on the basis that if people 
who had recently completed the BVPI survey received a very similar 
questionnaire asking many of the same questions, they would be unlikely to 
complete the questionnaire. Our own evidence points to a problem of ‘survey 
fatigue’, especially in more deprived neighbourhoods. Checks were made to 
ensure that removing these addresses would not compromise the 
representativeness of the survey. 

The questionnaire 
A covering letter stating the purpose for which the data was being collected 
was sent along with each questionnaire.  The letter was branded with the 
logos of Northamptonshire County Council, Northamptonshire Police, 
Northamptonshire Local Area Agreement and Ipsos MORI and was authored 
by Danny Brennan, Director of Community Leadership from the Council, and 
Ben Marshall, Research Director at the Ipsos MORI Social Research Institute. 
A copy of the letter is provided in the appendices to this report. 
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The target population was all adult local authority residents aged 18 and over, 
consistent with the BVPI methodology. The names of residents were not 
known, so the letters were addressed to “Dear local resident” and the 
questionnaire asked that only someone aged 18 or over completed it. 

The questionnaire contained questions about a broad range of issues, 
including: 

• The local area, 

• Community and volunteering, 

• Anti-social behavior and crime, 

• Local services and facilities, and 

• Local decision making. 

The topline data appended shows that data for all of the survey questions. 
Where possible, questions were asked in exactly the same way as they had 
been in comparable surveys such as the BVPI survey. However, in some 
cases this was not possible, and slight wording changes have been made. 
Where applicable, this is noted below the respective data tables in the 
appended topline. 

Fieldwork 
Fieldwork was conducted over the period of just over nine weeks between 20 
February and 23 April 2007. This breaks down into the following key stages: 

 First mailout: questionnaires posted to all 7,801 addresses in 
the sample on 17 February; and 

 Reminder questionnaire: in order to maximise response 
rates a reminder questionnaire was sent to those addresses 
which had not responded to the original mailout.3 Reminder 
questionnaires also included a revised cover letter posted on 
26 March to individuals in the sample in specific areas who, at 
the ‘cut off’ point for the first mailout, had not returned the 
questionnaire (3,587);  

 Booster questionnaire: posted to 3,011 addresses in the 
booster sample on 26 March.  

The final ‘cut-off’ date for all questionnaires to be returned was 23 April 2007. 

                                                      
3 It should be noted that not all addresses which formed part of the original mailout 
received a reminder questionnaire due to budgetary limitations and the final survey 
design. 
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Response rates and sample profile 
The overall unadjusted response rate achieved from the main sample is 
19% - 2,004 returned questionnaires from an original sample of 10,812 
addresses. This response rate is lower than that achieved for the BVPI 
survey, but it must be borne in mind that response rates in more deprived 
areas tend to be lower than those in more affluent areas. The following chart 
shows the sample profile broken down by key socio-economic variables and 
compared with Census data. 

Source: Ipsos MORI
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This analysis shows that female residents, those aged 35 or over, those who 
are not working, and white residents were disproportionately more likely to 
respond to the survey than other groups. This non-response bias has been 
corrected by a weighting scheme – commented on further in the section 
below. 

The survey sample size, combined with the homogeneous ethnic profile of the 
renewal areas (and indeed Northamptonshire as a whole) means that there is 
extremely limited potential to analyze responses to the survey by ethnicity 
due to the small numbers of respondents involved. Consequently, this report 
does not make reference to difference by ethnicity. 

Weighting  
Weighting data is a way of addressing the issue of over- and under-
representation in the sample.  As noted above, certain groups in the survey 
are under-represented, and to achieve a representative sample, weights need 
to be applied to the data to correct for this.  The results for the sample profile 
discussed in this report are based on unweighted data only. However, 
findings from questions reported in this report, the topline and computer 
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tabulations are based on weighted data. The weighting scheme is consistent 
with that used for the BVPI surveys. 

In the first instance, data is weighted by sex, age, and ethnicity to the known 
profile of the area as recorded in the 2005 Census mid-year population 
estimates produced by ONS, and then by a further ‘neighbourhood weight’ to 
adjust for the relative size of the neighbourhood compared to the renewal 
areas across the County overall.   

Data processing and quality control 
All questionnaires returned by respondents were booked in and scanned by 
Ipsos MORI.  Once captured electronically, data processing was undertaken 
by Ipsos MORI. 

In line with the BVPI surveys, the quality of data was assured through checks 
embedded in the scanning process. The software used was set up to only 
accept valid responses.  With all tick box information, the confidence or 
tolerance of the scanning software is set at a tested level and anything 
outside this confidence level is filtered through to a human verification 
process. During the verification process any questionable responses were 
highlighted and subsequently confirmed or corrected. All responses which 
contain text were also sent for verification. 

Interpretation of data 
As standard, the base for questions is “valid responses” or all those providing 
an answer. Those stating don’t know or who do not complete the question are 
excluded from the calculations.  The base size may, therefore, vary from 
question to question, and from the total sample size, depending on the extent 
of non response. 

Where percentages do not sum to 100, this may be due to computer rounding 
or multiple answers. Throughout the volume an asterisk (*) denotes any value 
of less than half a percent but greater than zero. 

Net scores are calculated by subtracting those who are dissatisfied from 
those who are satisfied (for example). Therefore, if more residents are 
dissatisfied then the net score will be negative (and therefore proceeded by a 
minus sign). 
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2. Residents and their local area 
Satisfaction with area 
Overall resident satisfaction in renewal areas is lower than it is across the 
County as a whole, as recorded by the recent BVPI survey. Around three in 
five residents (59%) are satisfied with the local area as a place to live. This 
compares with 71% across the County as a whole.  

Dissatisfaction is also higher than at County level, with one in five residents 
(21%) saying they are dissatisfied with their local area, compared with just 
under one in ten (9%) who say the same across Northamptonshire. These 
results do, of course, reflect the higher deprivation and greater socio-
economic challenges the renewal areas face – our research across England 
consistently finds a strong correlation between the prevailing local 
condition/the population profile and resident satisfaction with the area as a 
place to live. 

Source: Ipsos MORI
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Satisfaction is consistent among the different groups of residents but is higher 
among older residents (those aged 55 or over) as well as owner occupiers. 
Across the renewal areas, satisfaction with the local area as a place to live is 
highest in rural Northamptonshire, with almost three quarters of residents 
(74%) satisfied there. Satisfaction is lowest in Wellingborough, where just 
over half (51%) of residents are positive. 
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What needs to be improved? 
When asked to choose from a list which things are most in need of 
improvement, the priorities of residents across the renewal areas are similar 
to those identified by residents in Northamptonshire as a whole (as recorded 
by the BVPI survey). The chart below shows the top 10 issues which 
residents believe most need to be improved and how these compare among 
renewal area residents and the wider County population. 

Source: Ipsos MORI
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The five areas prioritised most highly by residents as in need of improvement, 
all of which are cited by over two in five (40%) are: Activities for teenagers, 
the level of crime, road and pavement repairs, clean streets, and the level of 
drug and alcohol problems. All of these, with the exception of activities for 
teenagers, are cited by a greater proportion of residents in renewal areas 
than by residents in Northamptonshire as a whole.4  

Residents in renewal areas cite clean streets and the level of crime of being 
in particular need of improvement in their areas compared to residents of the 
County as a whole. These issues seeing a 64% and 18% increase in the 
proportion of residents citing them respectively. Community activities are also 
viewed as relatively more in need of improvement by residents in renewal 
areas compared to those across the County overall (18% compared with 
10%). Mentions of activities for teenagers and road and pavement repairs 
closely mirror the priorities of the County overall.   

                                                      
4 The level of drug and alcohol problems was not included on the BVPI survey and 
therefore there is no benchmark data available.  
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Issues which are less of a priority in renewal areas compared to the County 
as a whole include public transport and shopping facilities (reflecting the more 
urban character of the majority of the renewal areas), affordable housing, the 
level of traffic congestion and health services. At the same time, priorities for 
improvement do vary by area (as the table on the following page shows): 

• The level of crime is seen as needing improvement in the local area by 
almost three in five (57%) of Wellingborough residents, who are also 
more likely than any other area to cite the level of drug and alcohol 
problems in the local area as needing improvement (49%). 

• Corby places highest priority on activities for teenagers, 6 percentage 
points higher than the renewal areas overall. However, clean streets are 
much less of an issue. 

• In Northampton, the priorities fit with the overall pattern, but with the level 
of drug and alcohol problems being cited less often by residents. Along 
with those living in Kettering, they are the area most likely to prioritise 
clean streets.  

• Residents in Kettering cite the issues of activities for teenagers and the 
level of crime to a lesser degree than those in the other renewal areas 
with an urban character. 

• Those living in the rural renewal areas of Northamptonshire are most 
likely to cite road and pavement repairs as an area for improvement 
(53%), and also prioritise activities for teenagers more highly than the 
County as a whole (57%). However, rural residents are less likely than 
other areas to cite clean streets and the level of drug and alcohol 
problems as needing improvement. The level of crime, one of the highest 
priorities for other areas, is notably lower. 

Q2 Thinking about your local area, which of things below, if any, do 
you think most need improving?  (Top mentions) 
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% 

The level of crime  53 57 48 56 33 

Activities for teenagers 50 51 44 58 57 

Road and pavement 
repairs 50 45 48 38 53 

Clean streets 44 43 44 31 30 

Level of drug & alcohol 
problems 37 49 45 48 28 

Source: Ipsos MORI 
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Local priorities for quality of life 
The following scatter-chart is useful in highlighting real priorities for the 
renewal areas as a whole. It does so by plotting the extent to which residents 
think aspects of life in their area need to be improved (on the vertical axis), 
against the extent to which they think the same things are important 
generally. The further to the top and right of the chart an issue is, the more it 
is seen to be in need of improvement and important generally. If something is 
at the top of the chart, but to the left, then it is seen as in need of 
improvement locally, but not seen as being that important generally. 

Source: Ipsos MORI
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It can be seen that the level of crime is by far the most important priority 
locally in renewal areas, although activities for teenagers, clean streets and 
drug and alcohol problems are also within the top-right hand quarter of the 
chart. Health services stand out as an issue which is seen as important in 
making an area a good place to live – named by two in five residents (38%), 
but seen as a priority for improvement locally by less than half that figure 
(17%). 
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3. Community and volunteering 
Community belonging 
Three times as many residents in renewal areas say that they do not feel part 
of the local community as say that they do: three-quarters, 75%, say they 
either feel part of the community 'not very much' or 'not at all'. In addition, only 
three percent of residents say they feel part of the community 'a great deal', 
but around one in five (23%) say they do not feel part of the local community 
at all. 

The level of belonging in renewal areas is less than half that in the County 
overall, with only a quarter (25%) or residents in renewal areas feeling a part 
of the local community ‘a great deal/fair amount’ compared to just over half of 
residents (54%) in the County overall. 

Of those who do feel part of the local community in renewal areas, older 
residents and those who have lived in the area for a long time are more likely 
feel this way; 41% of residents over the age of 65 feel part of the community, 
compared with only five percent of those age 18-24. Feelings of belonging are 
highest in rural renewal areas, where just under half (46%) say they are part 
of the local community 'a great deal' or 'a fair amount'. 

Source: Ipsos MORI
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Loneliness and social contact 
Over four in five residents (82%) never feel lonely, or feel lonely only 
occasionally. However, residents with disabilities are more likely to say that 
they feel lonely; over a quarter (28%) say that they feel lonely either most of 
the time or quite often. There are, however, no significant differences 
between the renewal areas on this measure. 

Source: Ipsos MORI
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Looking at the frequency of social interaction, around two in five residents 
(38%) across the renewal areas say that they speak to their neighbours on 
most days. Additionally, around one in five say that they meet up with 
relatives who live elsewhere and friends on most days (19% and 21% 
respectively). 

Older residents are more likely than younger residents to speak to their 
neighbours on a regular basis. Over half (55%) of those aged 65 or over say 
that they speak to their neighbours every day, compared with only one in five 
(21%) of residents aged 18-24.  
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Across the five areas, residents in Corby are more socially active – over half 
(53%) of residents there say that they speak to their neighbours on most days 
and nearly three in ten (28%) meet up most days with relatives who live 
elsewhere on most days. This second figure compares with only one in seven 
residents in rural Northamptonshire (14%), although this may be partially 
explained by lower population density in rural areas as well as transport 
issues. 

Q5 How often, if at all, do you …? (% 'on most days') 
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Source:  Ipsos MORI 
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Community cohesion 
Despite low overall feelings of belonging, renewal area residents do not feel 
that their local area is an area where people from different backgrounds do 
not get on. Two thirds (67%) agree that their area is a place where people 
from different backgrounds get on well together. This is in line with residents 
in the County overall (70%), although dissatisfaction, at around a quarter of 
residents in renewal areas (24%) is higher than the County as a whole (18%). 

Source: Ipsos MORI
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Base: All valid responses (1,525) 

Q10 To what extent do you agree or disagree that your local area is a place 
where people from different backgrounds get on well together?

Corby

Rural Northants

43

52

40

52

31

42

58

 

Some renewal areas have higher overall scores – in both Wellingborough 
and rural Northamptonshire more than seven in ten residents agree that 
their area is a place where people from different backgrounds get on well 
together.  Residents in Kettering are least likely to think people from different 
backgrounds get on well together; three in ten residents (30%) actively 
disagree. 

Volunteering 
The level of volunteering in renewal areas reflects the picture at County level 
– 17% of residents say they take part in formal volunteering at least once a 
month, compared with 22% at County level. Three-quarters of residents say 
they have not volunteered in the last year – this is higher than the BVPI 
County level of around two thirds of residents (64%). Frequent volunteering 
(at least once a month and above) is highest in rural areas. 
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4. Crime and anti-social 
behaviour 
Anti-social behaviour 
In keeping with the findings on local priorities for improvement, residents in 
renewal areas are more likely than residents of the County overall to think 
that anti-social behaviour issues are a problem in the local area. 

The five issues which residents believe are most problematic (either as a 
fairly big problem or a very big problem) in the local area are shown in the 
chart below. All of these issues are considered problematic in the local area 
by the majority of residents with large proportions considering these to be 
very big problems. 

Source: Ipsos MORI
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+34

-5
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NR Areas
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NR Areas
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NR Areas
BVPI

NR Areas
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NR Areas
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Over a third of residents in renewal areas consider parents not taking 
responsibility for the behaviour of their children, teenagers hanging around on 
the streets, rubbish and litter lying around and a lack of respect and 
consideration for others to be a very big problem in their local area.  

Across all of the issues that renewal area residents were asked about all are 
seen as more problematic in renewal areas than is the case more widely 
across the County. Some, such as people not treating others with respect, are 
seen as significantly greater problems in renewal areas than at County level: 
63% versus 48% respectively. 

Residents living in social housing (either renting directly from the council or 
from a housing association) are the most likely to say that an issue is a 
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problem in their local area. For example, over seven in ten (71%) of those in 
social housing believe that ‘people not treating others with respect and 
consideration’ is a problem in their local area, compared with 58% of owner-
occupiers. This trend is particularly acute on issues of anti-social behaviour, 
but less so on issues of criminal activity. 

Between the five renewal areas, there are also differences in the degree to 
which issues are perceived as problematic. The following table illustrates how 
the severity of the top five problems varies by area. 

Q9 Thinking about your local area, how much of a problem do you 
think are…? Top mentions ('a fairly big' or 'a very big problem') 
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Base: All valid responses  % % % % % 

…parents not being made 
to take responsibility for 
their children 

73 83 79 77 62 

…teenagers hanging 
around on the streets 66 74 63 65 55 

…rubbish or litter lying 
around 66 66 68 53 48 

…people not treating each 
other with respect 63 77 72 57 49 

…vandalism, graffiti and 
other deliberate damage to 
property or vehicles 

55 58 56 59 39 

Source: Ipsos MORI 

 

Those living in Wellingborough tend to be most likely to cite an issue as a 
problem. Residents there are more likely than other areas to say that 
personal abuse on the street, sexual assault and attacks are problems. In 
Northampton, residents are three times as likely as any other area to cite 
prostitution as a problem. 
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Worry about crime 
Over half of residents in renewal areas overall say that they are either very or 
fairly worried about being the victim of five offences. Four of these crimes 
relate vandalism to/theft of property and vehicles, though it should be noted 
that nationally fear of having your home broken into and something stolen and 
having your vehicle stolen are the crimes which the public are most worried 
about.5

Young people, those with a disability and women are more likely to fear 
muggings or attacks. Theft from or vandalism to private property is a greater 
concern for older and middle aged residents and owner occupiers. 

Source: Ipsos MORI
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Worry about Crime

Having your home broken into and 
something stolen

Q11 For each of the following statements, could you tell us how worried you are 
about this happening to you in your local area...

% Fairly 
worried

% Very 
worried

Having things stolen from a car

Having your car stolen

Being insulted in the street

Vandalism to your home or car

Net 
problem 

+/-
Base

Base: All valid responses (1,935)

38

39

20

15

6

1,887

1,935

1,567

1,576

1,888

Being physically attacked by strangers

Being mugged and robbed

-16

-16

1,875

1,863

 

                                                      
5 British Crime Survey (BCS), 2004/5. Nb: like-for-like comparisons with the data are 
not possible due to the different survey methodologies. 
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By area, worry about crime follows the pattern of perceived local problems 
with crime and anti-social behaviour closely. Residents in Wellingborough 
(in which residents are the most concerned of all the area about each type of 
the top six types of crime which residents are worried about overall) and 
Kettering to have higher levels of concern, whereas those living in rural 
Northamptonshire (and to some extent Corby) are less worried about being 
a victim of crime.  

Q11 For each of the following statements, could you tell us how 
worried you are about this happening to you in your local area … (% 
'fairly worried' or 'very worried’) 
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Base: All valid responses % % % % % 

Vandalism to your home or 
car 69 74 73 69 53 

Having your home broken 
into and something stolen 72 74 68 68 57 

Having things stolen from 
a car 62 69 64 57 41 

Having your car stolen 58 64 59 55 47 

Being mugged and robbed 55 59 57 49 31 

Source: Ipsos MORI 
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Perceptions of personal safety 
Across all of the renewal areas, four in five residents (80%) say that they feel 
safe during the daytime. When asked about how safe they feel after dark, the 
proportion saying they feel safe falls to under a quarter of residents (23%), 
with less than one in twenty (4%) saying they feel very safe. 

Younger and older residents (respectively, those aged under 25 or 65 or over) 
are more likely than other age groups to feel unsafe when alone in their local 
area. This may be partly explained by feelings of vulnerability among older 
residents and the perception among younger residents that they are the age 
group most likely to be the victim of a violent crime.  

Residents with a long-term disability are also less likely to feel safe in their 
local area, with over a quarter (26%) saying they feel unsafe during the day, 
compared with 17 percent of residents who do not have a long-term disability. 

Source: Ipsos MORI

10

20

20

30

23

15

16

80

79

69

77

84

84

Safety in the Daytime

Aggregate NR area

% Safe

Wellingborough

Kettering

% Unsafe

Northampton

Net  safe
+/-

Base: All valid responses (1,965) 

Q8 How safe do you feel …  walking alone in or around this area during the day
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Source: Ipsos MORI
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Safety after Dark

Aggregate NR area

% Safe
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Net  safe
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Base: All valid responses (1,921) 

Q8 How safe do you feel …  walking alone in or around this area after dark?

Corby

Rural Northants

-55

-63

-72

-46

-45

-2

 

There are some pronounced differences between renewal areas. 
Wellingborough’s residents are more likely to say they feel unsafe than any 
other area. Three in ten (30%) in Wellingborough say that they feel unsafe 
during the day, and six in seven (86%) feel unsafe after dark, of whom just 
under half (47%) feel very unsafe. Concerns in Northampton and Corby are 
also particularly strong, with over four in ten residents in each area saying 
that they feel 'very unsafe' after dark. 

Safety is less of a concern in rural areas, where fewer residents than 
elsewhere in Northamptonshire say that they feel unsafe in their local area, 
particularly after dark. Those in rural Northamptonshire are also more likely 
than other areas to say that they feel 'very safe' – 46% during the day and 
16% after dark, compared with 22% and four percent respectively at 
aggregate level. 
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 5. Services and facilities 
Transport 
Around two in five renewal area residents (38%) use a local bus service at 
least once a month. One in seven (13%) are very frequent users, using the 
service almost every day. Usage is higher in renewal areas when compared 
to the County overall, where only a third of residents (32%) use the bus once 
a month or more and less than one in ten (8%) use the bus almost every day. 

Source: Ipsos MORI
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Public Transport
Q13 How frequently, if at all, do you use the local bus services?

13%

16%

9%

10%
13%

30%

8%

About once 
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every day

At least once 
a week

Within the 
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Base: All valid responses (1,984)
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Almost every
day 8

At least once a
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Within the last
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Longer ago 16

Never used 36

BVPI
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Across the renewal areas, the highest and most frequent bus use is in Corby 
and Northampton (41% of residents in each area use the bus at least once a 
month), perhaps reflecting better existing public transport infrastructure. The 
lowest use is in rural areas of Northamptonshire, where only four percent of 
residents use the bus on most days – a third of the figure for renewal areas 
as a whole. 

Q14 How do you normally get to the follow services/places? 
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Base: All users % % % % % 

Hospital 65 10 16 5 4 

GP Surgery 55 31 10 3 2 

School and educational 
facilities 49 39 8 1 3 

Access to town centre 45 29 23 2 1 

Source: Ipsos MORI 

 

The most popular form of transportation to all of the services and locations is 
private car. Two in three (65%) renewal area residents say they use a car to 
access their local hospital, around half (49%) to get to school. Use of the bus 
is most common to access town centres, with just under a quarter (23%) of 
renewal area residents using public transport for this purpose. Two in five 
(39%) of those who use schools say that they usually walk. 

There is little difference in transport usage between renewal areas, although it 
is worth noting that residents in rural areas have the greatest car 
dependency – those living in these areas are most likely to say that public 
transport needs improving in their local area. 
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Public services and facilities: satisfaction 
Attitudes towards specific local public services are positive: more residents 
are satisfied than are dissatisfied with all services. Satisfaction in renewal 
areas is highest with local shops, with around three quarters (72%) of 
residents saying they are satisfied, followed by parks and open spaces and 
libraries (respectively, 67% and 61% of residents are satisfied). Satisfaction is 
lowest for sports/leisure facilities and events, though more residents are 
satisfied with these than are dissatisfied. At the same time, net satisfaction 
(the balance of those satisfied less those dissatisfied) is lower in renewal 
areas compared to the County as a whole, especially when it comes to sports 
and leisure facilities. 

Source: Ipsos MORI
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% Satisfied

Local shops
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Q15 Thinking about your local area, please indicate how satisfied or dissatisfied 
you are with each of the following:

20

Local community 
halls/village halls

Pubs/clubs

50

22

51

32

55

39

BVPI
Net
+/-

45

64

n/a

61

n/a

n/a

n/a

 

Older residents and owner occupiers are generally more satisfied across the 
range of services. The exception is pubs/clubs, with young people and private 
renters more satisfied than others.  

As the following table shows, and as we tend to find, net satisfaction is much 
higher amongst users compared to non-users – those who actually use the 
services are much more likely to be positive. 
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Q15 Thinking about your local area, please indicate how satisfied or 
dissatisfied you are with each of the following: (net satisfaction) 

 Users Non 
users 

Base:  All valid responses % % 

Sports/leisure facilities and events 40 6 

Libraries 76 22 

Local community halls/village halls 52 11 

Parks and open spaces 57 19 

Pubs/clubs 51 -1 

Local shops 58 -29* 

Local schools 63 30 

 
Source:  Ipsos MORI 

* small base 
 

There are some important differences between renewal areas: 

• Northampton: satisfaction is highest with libraries, pubs/clubs and 
local shops, and there are no services with which residents are 
more dissatisfied than those living elsewhere. 

• Wellingborough: satisfaction is relatively high with parks and open 
spaces and local schools, but residents are dissatisfied with the 
provision of community halls and local shops. 

• Kettering: satisfaction is relatively high with libraries, pubs/clubs, 
local shops and schools, but residents are dissatisfied with sports 
facilities. 

• Corby: satisfaction is high with sports/leisure facilities and events, 
but lower than average for renewal areas overall for all others bar 
local schools, and especially libraries, parks and open spaces, 
pubs/clubs and local shops. 

• Rural Northamptonshire: satisfaction is highest with libraries, and 
especially local community/village halls (62% satisfied compared 
with an average of only 37%). Otherwise, satisfaction remains in-
line with the average for renewal areas overall. 
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Direction of travel 
Across the renewal areas as a whole, residents tend to think that public 
services are moving in a negative direction and getting worse – a quarter of 
residents (24%) think that public services in their local area are getting worse, 
compared with around one in eight (12%) who think things are getting better. 
For the most part, residents think that services are staying the same (64%). 

Source: Ipsos MORI
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Q21 Thinking about the way public services are run in the local area, do you think 
this has got better or worse over the last year?

Corby

Rural Northants

-12

-20

-14

-10

+13

-12

 

 
Across individual renewal areas, however, the negative picture is not uniform. 
In Corby, the situation is the reverse of the renewal areas as a whole – 
around a quarter (24%) of Corby residents think public services in the local 
area are getting better, compared with eleven percent of residents who think 
the situation is getting worse. 

Residents in Northampton are more likely to think that local public services 
have got worse – around three in ten (29%) think this, and less than one in 
ten (9%) of think things are improving. Those in Corby are far more positive 
than this in other areas, and this is the only area where more people believe 
services have got better than those who believe they have got worse.
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Satisfaction with how public services are run 
When considering satisfaction with how public services in the local area are 
run, just under half of all residents (49%) in renewal areas are satisfied. This 
is a positive finding for renewal areas - compared to the County as a whole, 
satisfaction is 6 percentage points higher. 

Source: Ipsos MORI
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Q17 Taking everything into account, how satisfied or dissatisfied are you with the 
way public services that are provided in your local area are run?

Corby

Rural Northants

29

24

23

36

28

39

44

 

Residents aged 65 or over, those aged under 34s, and residents who rent 
their accommodation from the local authority or a housing association are 
most satisfied, whilst those aged between 35 and 64 are more likely to be 
dissatisfied.  

Those living in Northampton and Kettering are most likely to be dissatisfied 
with how public services in their local area are run; and those in Corby and 
rural Northamptonshire are most likely to be satisfied. Satisfaction is below 
the aggregate for renewal areas in Kettering, but one in ten residents say 
they are 'very satisfied', the highest proportion of any area. 
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Perceptions of the local police 
Just over a third (35%) of renewal area residents as a whole agree that the 
police in their neighbourhood have a good understanding of the local 
community with a roughly similar proportion disagreeing (32%). Agreement is 
strongest among younger residents under the age of 25 – half of this age 
group (50%) agree with the statement. There is also high agreement amongst 
minority ethnic residents in renewal areas, with 62% agreeing although this 
finding should be treated with caution as it is based on a small number of 
responses. 

Source: Ipsos MORI
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Wellingborough residents – most likely to fear being a victim of a crime – are 
also most likely to agree police have a good understanding of the local area. 
Residents in rural Northamptonshire are most likely to disagree – around 
two in five residents there (38%) disagree that the local police have a good 
understanding of their local community. Residents in Northampton and 
Kettering are similarly more likely to disagree. 
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Perceptions of police efficiency are broadly similar, although slightly more 
negative overall. Around three in ten (28%) renewal area residents agree the 
police are focusing on the most important issues in their area, and four in ten 
(40%) residents disagree. Residents in Wellingborough are most positive 
about the efficiency of the local police and those who live in rural 
Northamptonshire are least positive. 

Source: Ipsos MORI
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Q12 How much do you agree or disagree with the following statements?

I believe that the police are focusing upon the most important issues in my 
local area
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Local decision making and participation 
Two thirds of residents in renewal areas (66%) disagree that they can 
influence decisions affecting their local area. A quarter of residents (25%) 
definitely disagree with the statement, indicating that many feel strongly about 
this issue. However, renewal area residents are more positive on this issue 
than residents in the County overall – only 28% of residents in the County 
agree that they can influence local decisions, compared with a third (34%) of 
renewal area residents. 

Source: Ipsos MORI
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Q19 Do you agree or disagree that you can influence decisions affecting your 
local area?

Corby

Rural Northants

-32

-43

-36

-50

-38

-14

-24

 

Disagreement is highest in Wellingborough, where three quarters of 
residents (75%) believe that they cannot influence decisions in their local 
area.  Of all the renewal areas, Corby residents feel most empowered, with 
43 percent agreeing they can influence local decision making, although a 
majority (57%) still believe they cannot. 
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Just under three in ten residents (29%) would like to be more involved in local 
decision making – the same proportion as those across the County. The 
majority of residents in renewal areas say that it would depend on the issue, 
and around one in ten (11%) say that they would not be interested in getting 
involved. 

Source: Ipsos MORI
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Although a majority of renewal area residents do not believe they can 
influence local decision-making, there are roughly equal numbers of residents 
satisfied and dissatisfied with opportunities to get involved. Around a quarter 
of residents in renewal areas are both satisfied and dissatisfied with 
opportunities to get involved in local-decision-making. These results closely 
mirror the responses across the County as a whole. 

Source: Ipsos MORI
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Q18 Overall, how satisfied or dissatisfied are you with the opportunities for 
participation in local decision-making in your area?
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Looking more closely at the renewal areas, satisfaction remains broadly the 
same, though residents in rural Northamptonshire are the most likely to be 
satisfied with opportunities to get involved (37% of residents in this area). 
Northampton residents are the most likely to be dissatisfied, with a little over 
a quarter (27%) of those in the area dissatisfied with the opportunities to get 
involved. 
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Technology 
Residents in renewal areas are more likely than the population of England as 
a whole to have access to a range of digital technology devices and services. 
The spread of technology use remains broadly the same across all of the 
renewal areas. 

Source: Ipsos MORI
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Statistical reliability 
The residents who took part in the survey are only a sample of the total 
"population" of residents in renewal areas, so we cannot be certain that the 
figures obtained are exactly those we would have if everybody had responded 
(the "true" values).  We can, however, predict the variation between the 
sample results and the "true" values from knowledge of the size of the 
samples on which the results are based and the number of times a particular 
answer is given.  The confidence with which we can make this prediction is 
usually chosen to be 95% - that is, the chances are 95 in 100 that the "true" 
value will fall within a specified range.   The table below illustrates the 
predicted ranges for different sample sizes and percentage results at the 
"95% confidence interval": 

Size of sample on which survey result 
is based 

Approximate sampling 
tolerances applicable to 

percentages at or near these 
levels 

  10% or 90% 30% or 70% 50% 
  + + +
100 responses 6 9 10 
200 responses 4 6 7 
300 responses 3 5 6 
450 responses 3 4 5 
750 responses 2 3 4 
1,000 responses 2 3 3 
2,000 responses 2 2 3 
 
For example, with a sample size of 1,000 where 30% give a particular 
answer, the chances are, 19 in 20, the "true" value (which would have been 
obtained if the whole population had been interviewed) will fall within the 
range of +3 percentage points from the survey result (i.e. between 28% and 
32%). 

When results are compared between separate groups within a sample, 
different results may be obtained.  The difference may be "real," or it may 
occur by chance (because not everyone in the population has been 
interviewed).  To test if the difference is a real one - i.e. if it is "statistically 
significant", we again have to know the size of the samples, the percentage 
giving a certain answer and the degree of confidence chosen.  If we assume 
"95% confidence interval", the differences between the results of two 
separate groups must be greater than the values given in the table below: 

 



 

Size of samples compared Differences required for 
significance 

 at or near these percentage levels 
 
  10% or 90% 30% or 70% 50% 
  + + +
100 and 100 8 13 14 
100 and 200 7 11 12 
200 and 300 5 8 9 
300 and 450 4 7 7 
450 and 750 4 5 6 
750 and 2,000 3 4 4 

 



 

Renewal neighbourhoods and 
areas 
The table below shows the Neighbourhood and Rural Renewal (NR&R) 
neighbourhoods in Northamptonshire, and how they are grouped by area. 

Renewal neighbourhood Area (for analysis) 

Southbrook Rural Northamptonshire 
Castle Northampton 
Delapre Northampton 
Spencer Northampton 
Kingsthorpe Northampton 
Queensway Wellingborough 
Swanspool Wellingborough 
Croyland Wellingborough 
St Andrews Kettering 
Avondale Kettering 
Warkton Kettering 
Wicksteed Kettering 
Corby South Corby 
Corby North Corby 
Eastfield/Headlands Northampton 
Thorplands/Lumbertubs Northampton 
Woodford Halse Rural Northamptonshire 
Kings Cliffe Rural Northamptonshire 
Rushden Rural Northamptonshire 
Helmdon/Wappenham/Syresham Rural Northamptonshire 
  
Nb: Hemmingwell (Wellingborough) is also a renewal neighbourhood, but 
was excluded from the survey as a similar survey was already being 
conduced in the area. 
 

 



 

 



 

Topline questionnaire 
The topline document which follows has also been supplied as an Excel file. 
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